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Policy Regarding Access to EHO’s Generic DrugPricing List
Policy Statement: This policy mandates that EHO shall ensure that its comprehensive list of all drugs
subject to generic drug pricing is readily accessible to contracted pharmacies through a secure section of
the EHO’s web portal.
Purpose: This policy aims to:
● Enhance transparency in generic drug pricing.● Provide contracted pharmacies with timely and accurate information. Facilitate● better understanding of reimbursement rates.● Improve inventorymanagement for pharmacies.● Support pharmacies in providing accurate pricing information to patients.

Scope: This policy applies to:
● All contracted pharmacies utilizing EHO's services.● All drugs included in EHO's generic drug pricing programs.

Policy Details:
1. Secure Web Portal Access:

○ EHOwill maintain a comprehensive and up-to-date list of all drugs subject to genericdrug pricing.
○ This list will be accessible exclusively through a secure section of the EHOweb portal.
○ Access will be granted via each contracted pharmacy's unique and secure account.

2. Content of the Generic Drug Pricing List: The list will include, at a minimum, the following
information for each drug:
○ Drug Name: Both brand and generic names○ Dosage Form and Strength○ National Drug Code (NDC)○ Applicable Generic PricingMethodology (e.g., Maximum Allowable Cost (MAC), WholesaleAcquisition Cost (WAC) minus a percentage)
○ Current Generic Price/Reimbursement Rate○ Effective Date of the Price○ Any relevant notes or limitations3.Web Portal Functionality: The EHO web portal will be designed to ensure:
○ Secure login for authorized pharmacy personnel.○ Clear and intuitive navigation to the generic drug pricing list.○ Search and filtering capabilities (e.g., by drug name, NDC, dosage form, strength, effectivedate).
○ Downloadable list in a commonly used format (e.g., CSV, Excel, PDF).4. List Updates:
○ EHOwill establish a regular schedule for updating the generic drug pricing list. Updates will○ reflect changes in pricing, included drugs, or pricing methodologies.
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○ EHO will communicate updates to contracted pharmacies in a timely manner, either
through the web portal or other communication channels.

5. Security and Confidentiality:
○ Access to the generic drug pricing list will be restricted to authorized personnel of

contracted pharmacies.
○ EHO will implement security measures to protect the confidentiality and integrity of the

information.
6. Pharmacy Support:

○ EHO will provide adequate support and resources to contracted pharmacies.
○ This support may include:

■ User guides
■ Frequently asked questions (FAQs)
■ Dedicated support contact information

Responsibilities:
● EHO:

○ Develop, maintain, and update the generic drug pricing list.
○ Ensure the list is accessible, secure, and user-friendly on the web portal.
○ Communicate updates to contracted pharmacies.
○ Provide support and resources related to the list.

● Contracted Pharmacies:
○ Securely access and use the generic drug pricing list.
○ Comply with contractual agreements and all applicable laws and regulations. Review

and Revision: This policy will be reviewed and updated periodically to ensure its continued
relevance and effectiveness.


